
 

 

1 

  



 

 

2 

  



 

 

3 

  



 

 

4 

  

 

Impressum 

Pacemaking the education and employment: answers to new challenges and 

opportunities 

 

Publisher: 

Puļko otvoreno uļiliġte Koprivnica / Open University Koprivnica 

Fakultet za odgojne i obrazovne znanosti Osijek / Faculty of Educational Sciences 

Osijek 

 

On behalf of the publisher: 

Josip Nakiĺ Alfireviĺ, prof. 

 

Cover design: 
Artra d.o.o., Koprivnica 
 
Print run: 
200 copies 
 
Koprivnica, March 2018 
 
 
This project has been funded with support from the European Commission.  

This publication [communication] reflects the views only of the author, and the 

Commission cannot be held responsible for any use which may be made of the information 

contained therein. 

 

 



 

 

5 

 

 

 

 

 

 

 

 

 

 

RESEARCH RESULTS 
 

  



 

 

6 

 

 

 
 

CONTENTS: 

 

 

 

7 PREFACE 

8 PARTNERS 

10 INTRODUCTION 

11 RESEARCH RESULTS 

 

  



 

 

7 

 

PREFACE 
 

This publication titled ñResearch resultsò has been developed as part of the Erasmus+ KA2. The 

research results are one of the outputs of the Project ñPacemaking the education and employment: 

answers to new challenges and opportunitiesò. 

 
The Project partners are the Open University Koprivnica (Republic of Croatia), the Faculty of 
Educational Science  (Republic of Croatia), Spoleczna Akademia Nauk (Poland), Infor Elea 
(Italy), Slovo 21 (Czech Republic), MBM Training and Development Center lTD (UK), Vilnius 
ĂĢidinioñ (Lithuania). 
 
The main purpose of the research was to obtain relevant data on the surveyed legal entities, the 
respondents and the employment problems of target group members in the surveyed legal entities 
in partner countries. 
 
The analysis of questionnaire results showed a comparatively wide range of data in accordance with 
the specific features of partner countries that allows its further use not only in the scope of this Project 
but also in any further projects or in everyday practice. 
 
The questionnaire was designed by the Open University Koprivnica, as leading partner and 
developer, in cooperation with other partners. 
 
I would like to warmly thank all those who have contributed in any way to this publication, as well as 
all those who have provided appreciated support in its creation. 

 
Josip Nakiĺ Alfireviĺ 
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PARTNERS 
 

 

LEADING PARTNER / PROJECT DEVELOPER   
Open University Koprivnica (Republic of Croatia)                                                    
www.pou-kop.hr    
 

The Open University Koprivnica is a modern open university in the Republic of Croatia that 

operates following the concepts and practice of European open universities. It implements adult 

education and training programmes according to educational sectors.         
 

 

 

OTHER PROJECT PARTNERS:  
Faculty of Educational Sciences (Republic of Croatia)                    
www.foozos.hr   
 

The Faculty of Educational Studies offers integrated undergraduate and graduate university class 

teacher studies, undergraduate and graduate university studies of early and preschool education as 

well as undergraduate studies of kinesiology. The Faculty also implements pedagogical-

psychological and didactic-methodological training programmes within the Lifelong Learning 

Department. 

 

 

Spoleczna Akademia Nauk (Poland) 
www.san.edu.pl 
 

 

The University of Social Sciences is the largest private educational institution in Poland that offers a 

wide range or undergraduate and crafstman programmes, MBA and postgraduate studies as well as 

the unique American Master Programme in cooperation with Clark University. 

 
Infor Elea (Italy)  
www.inforelea.academy 
 

 

INFOR ELEA carries out programmes covering the following corporate functions: management and 

finance, control and audit, human resources, communications and leadership, marketing and sales. 

The programmes are also focused on developing personal skills, information and communications 

technology and internet management. 

 

 

Slovo 21 (Czech Republic) 
www.slovo21.cz  
 

 

Slovo 21 implements cultural projects for the Roma community and foreigners living in the Czech 

Republic. The main goals of the organization are to protect human rights, nurture tolerance, fight 

racism and xenophobia, and support education, employment and minority integration. 
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MBM Training and Development Center lTD 

 (United Kingdom)  

www.mbmtraining.uk  

 

The Education and Training Academy MBM works on enhancing inclusive education in general, and 

in particular in the field of teacher education: improving professional teacher training and raising the 

attractiveness of the teaching profession. 

 

 

Vilnius ñĢidinioò (Lithuania) 
www.zidinio.vilnius.Im.It  
 

 

 

Vilnius ñĢidinioò Gymnasium is an adult education institution engaged in primary, secondary and 

supplementary educational programmes in the Lithuanian language.  

 

 

http://www.mbmtraining.uk/
http://www.zidinio.vilnius.im.it/
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INTRODUCTION 

 

The main objectives of this research, its results and analysis are primarily directed to the relevant data 

obtained by a questionnaire as the selected method of research. 

The questionnaire consists of 20 questions, filled in an online form with the option of multiple choice 

responses. 

The research covered 300 surveyed employers with the final numbers of completed questionnaires per 

country, as follows: 

Croatia UK Poland Italy Lithuania 
Czech 

Republic  
Total: 

59 55 50 45 42 36 287 

 

The questions referred to the following 4 main fields: 

1. Legal entities 

2. Respondent 

3. Employment problems of target group members 

4. Employment problems of target group members in partner countries. 

The research focuses on employment issues and the current status and social inclusion of target group 

members (the Roma, asylum seekers, migrants). 

The added value of the research is reflected in the ability to use a broad spectrum of responses for the needs 

of different stakeholders dealing with issues that link education and employment. 

The outcomes of the questionnaire resulting from the diversity and specific features of a particular partner 

country provide valuable data that can have impact on policies, as well as strategic and action planning in the 

field of education and labour market issues in the broadest sense, both in partner countries and for all other 

concerned parties.  
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1. LEGAL ENTITY 

1.1. Legal entity sector 
 

 Legal entity sector 
Croatia UK Poland Italy Lithuania 

Czech 
Rep. 

Total: 

Primary sector (agriculture, 
fishery, forestry, hunting) 

6 8 8 8 4 1 35 

Secondary sector (industry, 
mining, Energy, construction. 
Shipbuilding, manufacturing 
crafsmanship) 

8 8 6 13 8 4 47 

Tertiary sector (trade. transport. 
tourism. catering. banking and 
financial services. service-
oriented craft) 

13 12 11 11 9 10 66 

Quarternary sector 
(management, science, 
education, health, judiciary, 
defence, culture, sport) 

24 18 12 6 14 13 87 

Quinary sector (IT business) 4 6 8 7 4 0 29 

Other  4 3 5 0 3 8 23 

        287 

 

Graph showing the total number of all legal entities (in all countries) per sector type: 
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1.2. Employees in numbers 

 

Number of employees Croatia UK Poland Italy Lithuania 
Czech 
Rep. 

Total: 

Total number of 
employees 

2283 1536 2529 1526 5784 2788 16446 

Average number of 
employees 

38.69 27.93 50.58 33.91 137.71 77.44 61.05 

 
The total number of employees in 287 surveyed legal entities is 16446. 

 
Graph showing the total number of legal entities per country: 

 
 
The largest number of employees in the surveyed legal entities per country is in Lithuania and 

amounts to 5784 persons of a total of 16446 persons.  
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1.3. Minority affiliation 
 
The surveyed legal entities were required to give information on the total number of employees belonging 
to minorities: 

Minority affiliation  
Croatia UK Poland Italy 

Lithuani
a 

Czech 
Rep. 

Total: 

Members of ethnic 
minorities  

86 377 413 150 920 189 2135 

Roma 32 104 18 7 3 38 202 

Migrants  7 441 84 132 7 179 850 

Asylum seekers  0 12 26 5 4 4 51 

Disabled persons  32 33 87 62 54 30 298 

Total number of minority 
members 

157 967 628 356 988 157 3536 

 
The total number of persons belonging to a particular minority is 3536 and respectively 21.50% of 

the total number of employees in all surveyed legal entities. 

 
Graph showing the number of minority members per minority type: 

 
 
Graph showing the total number of minority members per surveyed country: 
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2. RESPONDENT 
 
2.1. Gender  
 

Gender 
Croatia UK Poland Italy Lithuania 

Czech 
Rep. 

Total: 

Female 34 34 22 15 22 26 153 

Male 25 21 28 30 20 10 134 

 
      287 

 
 
Graph showing female and male ratio in surveyed countries: 

 

 

Graph showing gender per surveyed country: 
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2.2. Qualification level  
 

ISCED 1-8 
Croatia UK Poland Italy Lithuania 

Czech 
Rep. 

Total: 

ISCED 1: Lower primary school 0 0 1 0 0 0 1 

ISCED 2: Primary school 1 0 1 3 0 1 6 

ISCED 3: Secondary school 12 5 4 8 0 9 38 

ISCED 4: Postsecondary training 
programmes / adult education 

4 3 6 1 4 1 19 

ISCED 5: Completed vocational studies 
(less than three years) 

3 2 4 3 2 0 14 

ISCED 6: Completed vocational studies 
(at least three years) 

7 16 12 25 14 10 84 

ISCED 7: Completed graduate 
university studies 

27 26 18 2 21 15 109 

ISCED 8: Completed postgraduate 
university studies 

5 3 4 3 1 0 16 

       287 

 

Graph showing qualification level according to ISCED per country: 

 

 

 

 

 

 

 

 

The graph shows that in Croatia, the UK, Poland, Lithuania and the Czech Republic the ISCED 

level 7 of education: completed graduate university studies is dominant; while in Italy ISCED 6: 

completed vocational studies (at least three years) is dominant. 
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Graph showing the total qualification level according to ISCED in surveyed countries: 

 
 

The majority of respondents from surveyed legal entities have completed graduate university studies 

(109), while the lowest education level (lower primary school) refers only to 1 respondent. 
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2.3. Age 

Age 
Croatia UK Poland Italy Lithuania 

Czech 
Rep. 

Total: Total in % 

Up to 30 9 6 8 3 4 14 44 15.33% 

31-40 17 25 18 7 19 11 97 33.80% 

41-50 16 15 17 15 10 6 79 27.53% 

50 and over 17 9 7 20 9 5 67 23.34% 

        100% 

 

Graph showing age of respondents: 

 

Average age in surveyed countries: 

 Croatia UK Poland Italy Lithuania 
Czech 
Rep. Average age 

Average age 43 40 41 50 41 37 42 

 

Graph showing average age of respondents per surveyed country: 

 

 

The average age of respondents is 42 years.  The highest average age of respondents is in Italy 

(50 years), while the lowest average age of respondents is in the Czech Republic (37 years).  
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2.4. Respondent attitudes 
 
2.4.1. Attitude on performance efficiency of legal entity 
 
Performance 
efficiency of legal 
entity 

Croatia UK Poland Italy Lithuania 
Czech 
Rep. 

Total: Total in % 

Very successful  13 9 2 7 4 10 45 16% 

Successful 43 44 20 38 29 22 196 68% 

Unsuccessful 3 1 9 0 2 2 17 6% 

Cannot assess  0 1 19 0 7 2 29 10% 

        100% 

 

Graph showing performance efficiency of legal entities in surveyed countries: 

 

 

 

In all surveyed countries the majority of legal entities consider their legal entity successful. The 

highest performance efficiency of legal entities is in the UK (44). In comparison to other surveyed 

countries, the highest number of respondents who cannot assess performance efficiency of their 

legal entity is in Poland (19). 
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Graph showing efficiency ratio of legal entities in surveyed countries: 

 

The largest number of respondents (68%) consider their legal entity successful, while 16% consider 

their legal entity very successful. 

 

2.4.2. Economic crisis effect on legal entity performance 
 

Economy crisis effect 
Croatia UK Poland Italy Lithuania 

Czech 
Rep. 

Total: 

Crisis does not burden our business 9 22 17 7 9 16 80 

Burdens. but we manage on the market 25 28 24 29 23 16 145 

Burdens in general 17 5 5 8 9 3 47 

Burdens greatly 8 0 4 1 1 1 15 

        287 

 

Graph showing economic crisis effect on legal entity performance in all surveyed countries: 

 

 

The graph indicates that the economic crisis globally burdens the performance of legal entities in 

surveyed countries (considered by 145 legal entities). 
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Graph showing the effect of economic crisis on the performance of legal entities per surveyed countries: 

 

 

 

The economic crisis burdens the performance in all surveyed countries, but in Croatia it greatly 

burdens the performance of legal entities (8). 

 

2.4.3. Key problems in the operation of legal entities 
 
(more than one answer is possible) 
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Total 
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Lack of financial sources 84 10.34% 
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Lack of state support 88 10.84% 
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Unfair competition 45 5.54% 

Inadequately trained workforce  39 4.80% 

Lack and/or inefficiency of law 61 7.51% 

State support to some legal entities at the expense of others 52 6.40% 
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No problems 42 5.17% 
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Graph showing key problems in the operation of legal entities in all surveyed countries: 

 

The key problems in the operation of legal entities in all surveyed countries are strong competition 

(13.8%), lack of state support (10.84%), lack of financial sources (10.34%) and influence of politics 

on economy (8.25%).  
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2.4.4. Social responsibility of legal entity in relation to target groups 
 

Rating 
1 

Poor 
2 

Acceptable 
3 

Good 
4 

Very good 
5 

Excellent Total 

Provides warm meals 77 34 69 49 58 287 

Cares about employeeǎΩ working 
conditions  8 17 57 104 101 287 

Regularly pays taxes and 
contributions for employees 11 8 44 60 164 287 

Respects statutory working hours  8 17 48 63 151 287 

Informs employees of their labour 
rights 12 17 57 71 130 287 

Enables flexible working hours  17 25 61 79 105 287 

Special safety at work measures 21 18 66 83 99 287 

Extra paid overtime work 20 24 62 85 96 287 

Takes care of employees' health 
condition 13 16 59 94 105 287 

Grants premiums and special 
rewards for work performance 35 33 65 79 75 287 

Carries out equal rights policy 8 15 56 69 139 287 

Total 230 224 644 836 1223  
Total in  % 7.29% 7.10% 20.24% 26.48% 38.74% 100.00% 

 

Graph showing social responsibility of legal entities referring to target groups in all surveyed countries: 
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